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The Middle Eastern region, especially the GCC 
countries, being heavily dependent on oil revenues 
have recently suffered macro-economic instability as a 
consequence of the drop in oil prices. Economic 
growth in the region slowed to an 8-year low of around 
1 percent in 2017 (ICAEW) . At the same time, activity 
in the non-oil sector was impacted by tighter fiscal 
policy. In fact, UAE the most diversified of the GCC 
economics was not oblivion to this downturn. UAE’s 
economy grew by only 1.5 percent in 2017 while 
non-oil sector grew by only 3 percent due to negative 
macroeconomic environment and regional economic 
slowdown (ICAEW)

Plunging oil prices also affected the job market already 
reeling under the pressure of high unemployment and 
under-employment among nationals, especially youth 
and females. Despite diversification efforts, a very 
large fraction of the total population continues to be 
employed in state-owned hydrocarbon sector; the 
non-oil private sector in the region is relatively small. 
Adding to the woe, education system in the region is 
not competitive enough to cater to the need of modern 
industry leading to mismatch of skills and employment 
opportunities. Accordingly, GCC employers adopted a 
cautious approach to hiring in 2017. About 35 percent 
of employers made staff cutbacks in 2017 as per the 
Hays 2018 GCC Salary & Employment Report. 

The outlook for 2018 and 2019 is, however, optimistic. 
Economic growth in the region is expected to pick up 
from 1 percent in 2017 to 2.4 percent in 2018 (ICAEW, 
Economic Insight: Middle East). According to 
International Monetary Fund (IMF), GCC economic 
growth which contracted 0.2 percent overall last year 
is expected to rise 1.9 per cent in 2018 and 2.6 per 

cent in 2019. The rise thereby is to be led by recovering 
oil prices, easing fiscal consolidation measures, 
relative improvements in the security conditions and 
steady progress of reform. About 71 percent of 
employers, according to Hays Salary & Employment 
Report, plan to recruit additional staff in 2018 and 66 
per cent have forecasted market activity to increase 
year-on-year (YoY) for their business. Robert Walters in 
its latest Salary Survey 2018 indicated opportunities 
for candidates across various fields, including 
accounting and finance, banking and financial 
services, legal and sales, information technology; 
demand mostly stemming from construction, real 
estate, manufacturing, oil, gas, hospitality and retail 
sectors. At a regional level, the introduction of 
value-added tax and the build-up to Expo 2020 is 
expected to drive new opportunities. 

Regardless of improving economic and employment 
outlook, heavy dependence of the region on the oil and 
gas sector calls for deeper structural reforms. In order 
to sustain job intensive and inclusive growth in the 
longer-term, the focus has to be on economic 
diversification, investment in private sector 
development, facilitate the proliferation of small and 
medium-sized enterprises (SMEs), improving liquidity 
and solvency of the banking system, labor market and 
fiscal reforms (the World Bank’s biannual Gulf 
Economic Monitor). 

Against this background, we have explored the online 
recruitment trends in GCC and Egypt based on the 
Monster Employment Index (MEI) with intent to 
capture the sectors that have generated largest 
employment in the region and hold the maximum 
growth potential. 

¹Economic Insight: Middle East report by Institute of Chartered Accountants in England and Wales
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Introduction

Regardless of improving economic and
employment outlook, heavy dependence

of the region on the oil and gas sector
calls for deeper structural reforms.
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Slumping oil prices in 2015 not only impacted the GCC 
economies but also had serious consequences for the 
job market. Lowered government revenues, spends 
and investments, as a result of volatile oil price, 
weakened non-oil growth thereby decelerating the 
overall process of diversification. This is very well 
reflected in the online recruitment trends for the region 
as captured by the MEI. Online recruitment activity in 
the region visibly contracted in Q4’15 (9 percent) 
following robust YoY growth in Q2’15 (22 percent) and 
Q3’15 (24 percent). 

E-recruitment in the region continued to growth at a 
sluggish pace in Q1’16 (9 percent) and collapsed 
thereafter. Overall, the region registered a decline of 15 
percent YoY in online hiring in 2016. The slowdown in 
hiring percolated to 2017 as well. The region 
witnessed an overall YoY decline of 15 percent that 
year; Q1’17 recording the steepest YoY decline of 35 
percent. 

Oil prices began to stabilise and surged to the highest 
level in more than two years in November 2017; the 
rate of decline in online hiring activity is also seen to 
moderate around the period post Q1’17. Online 
recruitment activity in the region recorded a YoY 
decline of 27 percent in Q2’17 followed by 14 percent 
decline in Q3’17. The last quarter of 2017 was marked 
by an increase in hiring demand of 14 percent, YoY. 

The rise in oil prices has clearly had a positive impact 
on the Gulf economy as well as job market. Online 
recruitment demand continued to expand in 2018 
registering robust 22 percent increase YoY in the first 
three quarters. The steepest increase in e-recruitment 
was observed in Q3’18 (30 percent). As has been 
pointed out by M.R. Raghu, executive vice president for 
“Markaz”, Kuwait Financial Centre, “Higher oil prices 
will increase the consumer confidence as it would 
signal better revenue visibility for the governments. 
Expansionary government budgets would trickle down 
in the form of better salaries and job prospects.”
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Overview of Online
Recruitment in GCC and Egypt
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Online demand rebounded during January-September 
2018 in each of the seven countries monitored by MEI 
when compared to the same period in 2017. The job 
market in UAE recovered the most; while UAE 
continued to chart fewer opportunities vis-à-vis the 

corresponding period a year-ago, the gap narrowed 
significantly. UAE registered (-) 2 percent decline in 
e-recruitment activity during January-September 2018. 
De-growth in online recruitment activity witnessed 
during the same period in 2017 was (-) 44 percent.

Higher oil prices will increase the consumer
confidence as it would signal better revenue
visibility for the governments. Expansionary
government budgets would trickle down in

the form of better salaries and job prospects.
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Recruitment Growth Chart by Countries: 2018
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Egypt and Bahrain followed charting 40 percentage 
point and 35 percentage point improvement 
respectively over the growth rates during the same 
period in 2017. In KSA, e-recruitment witnessed a 
growth of 13 percent in 2018; up from de-growth of (-) 
16 percent during January-September 2017. Oman 

aside, the rate of job creation was fastest in the third 
quarter of 2018 for each of the monitored countries. In 
fact, UAE (28 percent) recorded the steepest YoY 
growth in online hiring activity among all monitored 
countries in Q3’18 followed by Bahrain (26 percent) 
and KSA (21 percent). 



Renewed oil prices and resultant business optimism is 
manifested in industry hiring trend equally. The job 
creation rate paced up in the oil and non-oil sector 
alike reveals the MEI. Employers have been particularly 
buoyant in IT and Telecom/ISP; Consumer Goods/ 
FMCG (includes Home Appliance, Garments/ Textiles/ 
Leather, Gems & Jewellery); BFSI; Production and 
Manufacturing (includes Automotive and Ancillary); 
and Education. 

IT and Telecom/ISP has been the most actively hiring 
sector registering a growth of 40 percent in online 
recruitment activity during January-September 2018 
when compared with the corresponding period in 
2017. The sector has maintained an up-trend 
e-recruitment demand (YoY) consistently since 2014. 
Rapidly increasing hiring demand in the sector alludes 
massive digital transformation the GCC countries are 
undergoing driven by a sense of urgency to diversify 
their still largely hydrocarbon-dependent economies. 
The region is expected to witness tremendous growth 
in mobile connectivity and internet usage over the next 
decade. Consequently, there is huge scope for 
investment in the information and communication 
technology (ICT). There is a push to improve process 
efficiency in the hydrocarbon sector as well using 
digitisation, internet of things (IoT), robotics, analytics 
and technological innovations. According to a research 
done by Strategy&, the digital job market has the 
potential to create 1.3 million additional jobs in the 
GCC by 2025, including 700,000 in Saudi Arabia alone.  

Consumer Goods/FMCG/Home Appliance, Garments/ 
Textiles/ Leather, Gems & Jewellery; and Oil and Gas 
sectors followed closely charting 22 percent increase 
in online recruitment demand vis-à-vis the 
corresponding period a year-ago. The Consumer goods 
sector has been exhibiting strong growth in 
double-digits since Q1’16. Nevertheless, the growth 
momentum in the sector has slackened in the recent 
months; Q3’18 registered a growth of 10 percent as the 
YoY growth rate tapered from 40 percent in Q1’18. 
Studies suggest that the introduction of VAT in the UAE 
and Saudi Arabia, excise taxes on certain goods, 
reduced subsidies hitting disposable incomes, and the 
declining expatriate population in some countries have 
impacted consumer demand in the region which is 
further reflected in fewer job opportunities in the 
sector.

Online recruitment activity in the Oil and Gas sector, on 
the other hand, picked up in the Q4’17 (14 percent, 
YoY) following de-growth since the beginning of 2015 
and has been buoyant thereafter. The July-September 
quarter of 2018 saw a 32 percent higher recruitment 
demand in the Oil and Gas sector compared to the 
same period in 2017. Exploration and developmental 
plans in the oil and gas sector have been revived with 
recovering oil prices thereby leading to greater hiring in 
the sector. Besides, oilfield services sector that had 
been badly hit in the past few years due to falling oil 
prices and pull back of capital expenditure in the oil 
and gas sector are also back to recruiting. 

With the recovery in oil prices, online hiring in 
Production/Manufacturing, Automotive and Ancillary 
sector also appear to have rebounded. The sector saw 
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Industry Trends 



Top Hiring Industry Sector of 2018: GCC and Egypt
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an increase of 17 percent in e-recruitment demand 
between January-September 2017 and 2018; whereas, 
the sector grew at an annual average growth rate of 5 
percent and 4 percent in 2016 and 2017, respectively. 
The sector is poised for robust employment growth in 
the future. Government investments in infrastructural 
development and domestic manufacturing units are 
likely to drive demand for vehicles and steady growth 
in the GCC automobile sector. The number of 
passenger cars in use in the GCC is expected to grow 
at a 5 percent compound annual growth rate (CAGR) to 
13.2 million in 2020 from an estimated 10.3 million in 
2015 while new passenger car sales are projected at 
1.4 million in 2020, compared to 1.2 million in 2015 
(Alpen Capital).

There has been a notable increase in employee 
demand in the BFSI sector this year; e-recruitment in 
the sector paced up 16 percent between January- 
September 2018 compared to the same period in the 
previous year. Online recruitment demand in the sector 
was low in 2016 as well as in 2017 and registered 
de-growth of (-) 29 percent and (-) 14 percent YoY, 

respectively.  The banking sector in GCC has largely 
benefitted from improving macro-economic conditions 
in the region in 2018.  Rising consumer and business 
confidence has led to increased demand for credit and 
higher lending appetites of financial institutions (BMI 
Research) . At the regional level, introduction of VAT 
has driven new opportunities in the sector apart from 
growing investment in the build up to the mega events 
in UAE, Qatar and Saudi vision 2030.  

At the same time, GCC government is increasingly 
investing in higher education and encouraging private 
sector participation to help relieve the budgetary 
strains in an attempt to bridge the gap between skills 
of the available workforce and those demanded by the 
labor market. According to Alpen Capital report, 
demand for schools in the GCC region is likely to 
increase at a 3 percent CAGR from an estimated 
43,903 in 2015 to 50,978 in 2020 but the region faces a 
shortage of teachers and an overdependence on 
expats. Against this backdrop, the future of job growth 
in the sector appears to be promising. There has been 
a visible increase in job opportunities in the education 

²Business Monitor International, A Flitch Group Company
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sector as per the MEI and is expected to grow further 
in future. Online hiring activity in the sector in 2017 
surpassed that in 2016 by marginal 2 percent. By 
contrast, there has been 12 percent increase in hiring 
activity during January-September 2018 when 
compared to the corresponding period a year-ago. 

Among others, e-recruitment activity in Retail/Trade 
and Logistics; and Hospitality recovered this year 

following de-growth in the past two years as a result of 
recovering oil prices and upcoming mega events such 
as Expo 2020, FIFA World Cup in Qatar in 2022. 
Engineering, Construction and Real Estate; and Health 
Care sectors maintained an uptrend in hiring, YoY. 
Advertising, Market Research, Public Relations, Media 
and Entertainment industry, however, continued to 
chart fewer opportunities on the year. 



At an occupational level, online demand looked up in 8 
of the 11 groups monitored by MEI. Software/ 
Hardware/Telecom professionals (30 percent) saw the 
steepest rise in demand during January-September 
2018 vis-à-vis the same period in 2017. This was the 
most sought-after job role in 2017 as well registering a 
YoY growth of 21 percent. Demand for the occupation 

group picked up in June 2017 (4 percent) following 
series of de-growth and has been strong thereafter; 
Q4’17 (71 percent, YoY) saw the most notable increase 
in demand. The rate of growth moderated in the 
subsequent quarters; nevertheless, continued to grow 
in double-digit.

Occupation Trends
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Top Occupations of 2018: GCC and Egypt
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Marketing & Communications/Arts/Creative was the 
next most demanded occupational category in the 
region. Online job opportunities for the groups has 
seen an increase of 29 percent (YoY) in the first three 
quarters of 2018; up from an overall YoY growth of 3 
percent in 2017. A 47 percent increase in demand for 
the job role in August was the highest YoY growth 
recorded in 2018. 

Finance and Account (20 percent); and HR & Admin 
(16 percent) professionals have seen momentous rise 
in online job opportunities during January-September 
2018 following de-growth of (-) 32 percent in 2017 and 
(-) 27 percent in 2016 respectively. Q3’18 exhibited the 
sturdiest growth with Finance and Account 
professionals registering a 40 percent increase in 
demand over the same quarter in the previous year 
while HR & Admin. professionals witnessed a growth 
of 39 percent. 

Demand for Sales and BD; and Hospitality and Travel 
personnel recovered this year from a decline of (-) 16 
percent and (-) 11 percent respectively in 2017. Both 
job roles charted constricted demand in 2016 as well; 
(-) 22 percent and (-) 23 percent in that order. 
Health Care (- 2 percent); Purchase / Logistics / Supply 
Chain (-3 percent); and Customer service (-10 percent) 
saw fewer opportunities when compared to the 
corresponding period in (January-September) 2017. 
Nevertheless, online demand for each of these job 
roles has rebounded in Q3’18. Customer Service 
professional recorded a 19 percent increase in 
demand in Q3’18; up from a decline of (-) 23 percent in 
Q1’18 and (-) 26 percent in Q2’18. Similarly, demand 
for Health Care; and Purchase / Logistics / Supply 
Chain professionals registered a growth of 6 percent 
and 4 percent respectively from a de-growth of (-) 5 
percent and (-)10 percent in Q2’18. 



Top Hiring Industry Sector of 2018: KSA
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The Kingdom of Saudi Arabia saw online recruitment 
activity rebound this year having charted de-growth of 
(-) 8 percent in 2016 and (-) 11 percent in 2017. 
Employee demand picked up in Q4’17 (3 percent) 
following series of decline since Q2’16 and has been 
positive thereafter; Q3’18 witnessed the steepest 
increase of 21 percent YoY. Overall, there has been a 
13 percent increase in hiring activity during 
January-September 2018 when compared to the same 
period in the previous year with each of the 12 industry 
sectors monitored by the Index exhibiting an uptrend in 
recruitment demand. Clearly, increased government 
spending as well as a recovery in oil prices has 
benefitted business conditions in the region. 

When compared to the same period (January- 
September) in 2017, recruitment demand recovered 
the most in the non-oil sector of IT and Telecom/ISP 
(37 percentage points) followed by 
Production/Manufacturing, Automotive and Ancillary 
(35 percentage points); and Advertising, Market 
Research, Public Relations, Media and Entertainment 
(28 percentage points). IT and Telecom/ISP also 
emerged as the most actively hiring sector during this 
period registering a growth of 25 percent, YoY. 

Consumer Goods/ FMCG, Food & Packaged Food, 
Home Appliance, Garments/ Textiles/ Leather, Gems
& Jewellery; and Health Care sector followed closely 
registering growth of 23 percent and 22 percent 
respectively during January-September 2018. It is to be 
noted that both these sectors have been charting 
progressive growth in online recruitment activity on the 
year since 2015. Each of these two sectors hold huge 
potential for growth in future as well given Saudi 
Arabia’s large and growing population. According to 
the report on Saudi healthcare sector by Global 
Investment House, Saudi Arabia’s population is 
projected to rise at a compound annual growth rate 
(CAGR) of 1.9 percent from 2015 to 2020. Also, 30.6 
percent of the total population falls in the age group of 
40 and above and are set to increase. The fact that 
KSA’s healthcare system is inadequate to meet the 
requirements of the current population paves the way 
for a lot of investment and employment opportunities 
in the Kingdom’s healthcare sector. Aon Hewitt report 
predicts Saudi healthcare market will expand at a 
CGAR of 12.3 percent till 2020 reaching a value of
$ 71.2bn.  
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The Kingdom of Saudi Arabia
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Online job opportunities in Advertising, Market 
Research, Public Relations, Media and Entertainment 
sector witnessed significant expansion in the first 
three quarters of 2018 following regressed growth 
rates in 2016 (- 9 percent) as well as in 2017 (-2 
percent). YoY, recruitment in the sector has been 
growing in double digits since November 2017. As a 
part of the “Vision 2030” programme to diversify Saudi 
Arabia’s economy and reduce its reliance on the oil 
industry, the Government is investing extensively to 

As a part of the “Vision 2030” programme to 
diversify Saudi Arabia’s economy and reduce its 
reliance on the oil industry, the Government is 

investing extensively to develop a lucrative 
entertainment industry for the country.

develop a lucrative entertainment industry for the 
country. Saudi Arabia plans to invest $64 billion in the 
country’s entertainment industry over the next 10 years 
and expects that the entertainment sector will 
generate $20 billion for the country’s economy over the 
next 15 years. According to the government’s 
projections, the sector could generate as many as 
30,000 jobs directly and more than 100,000 jobs 
indirectly.

The Banking and financial sector in Saudi Arabia is 
going strong reveals the MEI. Having charted 12 
percent YoY decline in online recruitment activity in 
2016, the BFSI sector saw 6 percent growth in 2017 
followed by 13 percent growth in 2018. E-recruitment 
in the sector has been treading an upward growth path 
consistently since May 2017; Q4’17 (17 percent) and 
Q1’18 (17 percent) witnessed the strongest increase in 
hiring demand. The growth momentum moderated 
marginally in the subsequent quarters. Online demand, 
nevertheless, continued to grow in double-digit; Q2’18 
registered a YoY growth of 13 percent followed by 10 
percent increase in demand in Q3’18. 

Among others, online recruitment rebounded in 
Production/Manufacturing, Automotive and Ancillary; 
Retail/Trade and Logistics; Oil and Gas; and Hospitality 
sectors. During January-September 2018, 
Production/Manufacturing, Automotive and Ancillary 
sector saw online opportunities increase by 11 percent 
from de-growth of (-) 24 percent during the 
corresponding period a year-ago. Governmental 
backing, huge investments to push the manufacturing 
sector and welcoming foreign direct investments, with 
the intention to diversify the economy and make it less 
oil-dependent, raises future prospects for this sector in 

Saudi Arabia. Similarly, Retail/Trade and Logistics 
witnessed 7 percent increase in online demand in first 
three quarters of 2018 having regressed (-) 14 percent 
in 2016 and (-) 5 percent in 2017. With an aim to create 
jobs for nationals in the sector, Saudi Government has 
recently restricted certain retail jobs to nationals, 
combined with a levy on hiring expatriates. The move 
according to KPMG could open up 180,000 to 200,000 
jobs for nationals. Online recruitment demand in 
Hospitality improved by 3 percent in 2018; the sector 
marked an overall drop of (-) 26 percent in 2016 and (-) 
1 percent in 2017. 

Among occupations groups, Marketing & 
Communications/Arts/Creative followed by 
Software/Hardware/Telecom saw the most significant 
rise in online opportunities during January-September 
2018 vis-à-vis the same period a year-ago. Online 
demand for Software/Hardware/Telecom 
professionals has exhibited an upward growth trend 
consistently in the past years. Available opportunities 
for the group surpassed the year-ago level by a 
significant 32 percent in 2015. The growth momentum 
moderated thereafter registering an overall increase of 
7 percent in 2016 and 3 percent in 2017. Online 
demand for the job role weakened between November 



Top Occupations of 2018: KSA
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2016 and August 2017. The year 2018 has been a 
robust in terms of increase in hiring demand; there has 
been a 35 percent (YoY) increase demand for the job 
role in past nine months.   

Hospitality and Travel aside, online demand paced up 
for all other occupations groups monitored by the 
Index in 2018. Engineering and Production registered a 
19 percent increase in demand from the corresponding 
period a year-ago. Finance and Account (9 percent); 

Sales and BD (11 percent); HR & Admin (7 percent) 
professionals saw demand pace up in the past nine 
months between January-September 2018 following 
diminished demand in 2016 as well as in 2017. Health 
Care professionals continued to chart fewer 
opportunities vis-à-vis the corresponding period a 
year-ago. Nevertheless, the gap narrowed significantly 
from de-growth of (-) 22 percent during 
January-September 2017 to (-) 1 percent in 2018.



Top Hiring Industry Sector of 2018: UAE
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The United Arab Emirates job market recovered 
considerable in the past nine months, according the 
MEI. E-recruitment activity in the UAE was at its lowest 
in 2017 registering de-growth of (-) 44 percent YoY. 
While online recruitment in 2018 continued to hover 2 
percent below the corresponding period 
(January-September) in 2017, the pace of decline 
tapered exponentially. The revival has been backed by 
rising oil prices and economic growth, fiscal stimulus 
and concessions announced by the government 
besides economic gains associated with hosting mega 
events like Expo 2020. The gap in hiring demand when 
compared to the previous year, per MEI, has been 
narrowing progressively since the beginning of the 
year. The YoY growth rate recovered from (-) 39 
percent in January 2018 to (-) 3 percent in June 2018. 
In July 2018, UAE saw the first positive YoY (13 
percent) growth in 24 months. Online hiring activity in 
Q3’18 increased by 28 percent vis-à-vis the 
corresponding quarter in 2017. 

Retail/Trade and Logistics was the top hiring sector 
registering a 17 percent increase in employee demand 
during January-September 2018 over the same period 
in the previous year. Recruitment in the sector lost 
momentum in the Q3’16 before picking up again in 
Q4’17. Hiring demand in the sector has been robust 
since. In April’18 there was 23 percent increase in 
employee demand; the steepest YoY growth recorded 

this year. The implementation of VAT appears to have 
had no or negligible impact on the retail job market. 
This is one of the strongest employment generating 
sectors in UAE and holds great potential for growth. 
A.T. Kearney Global Retail Development 2017 Index, 
ranked UAE fifth among developing countries for retail 
expansion worldwide. Strong consumer base, high 
number of expatriate population, growing tourism 
makes UAE is one of the preferred destinations for 
global retail players. The Dubai Chamber of Commerce 
and Industry has projected UAE’s retail to expand at a 
compound annual growth rate of 4.9 per cent and 
reach $71 billion by 2021.

The United Arab Emirates
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A.T. Kearney Global 
Retail Development 

2017 Index, ranked UAE 
fifth among developing 

countries for retail 
expansion worldwide.
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BFSI signaled strengthened hiring in 2018 following 
steep decline in 2016 (-10 percent) and in 2017 (-23 
percent). There has been a 13 percent increase in 
online job opportunities during January-September 
over the corresponding period in 2017. Nevertheless, 
2018 started on a low note charting (-) 5 percent drop 
in opportunities from the year-ago in January as well 
as in February. Online hiring in the sector rebounded in 
March with online recruitment activity exceeding the 
year-ago level by 30 percent. The sector has exhibited 
an uptrend in demand since; Q3’18 saw 19 percent 
increase in demand vis-à-vis Q3’17. Online demand 
also revived in Hospitality and Education sectors this 
year registering a growth of 4 percent and 3 percent 
over the corresponding period in 2017.    

Consumer Goods/ FMCG, Food & Packaged Food, 
Home Appliance, Garments/ Textiles/ Leather, Gems & 
Jewellery, on the other, hand has been one of the most 
consistent employment creating sectors in the region. 
Online recruitment in the sector has been steadily 
growing on a YoY basis since 2014. The sector has 
registered 5 percent increase in hiring activity in the 

first three quarters of 2018 when compared to that in 
2017. Among sectors to register de-growth over the 
previous year, were Health Care; Advertising, Market 
Research, Public Relations, Media and Entertainment; 
Production/Manufacturing, Automotive and Ancillary; 
Engineering, Construction and Real Estate; and Oil and 
Gas. However, the pace of decline has moderated in 
each of these sectors indicating gradual recovery in 
these sectors too. In fact, e-recruitment activity in 
Health Care; Engineering, Construction and Real 
Estate; and Oil and Gas sector in Q3’18 supplanted 
Q3’17 recruitment levels.   

Among occupation groups, the steepest increase in 
demand was recorded by Software, Hardware, 
Telecom professionals during the first three quarters 
of 2018 (25 percent, YoY). Online demand for the job 
role picked up in September 2017 and has been 
charting double-digit YoY growth rate since then. The 
growth momentum was strongest in Q2’18 (29 
percent, YoY). Among others, there was an increased 
demand this year for Marketing & Communications/ 
Arts/Creative (15 percent) and Finance and Account



25%

20%

15%

10%

5%

0%

-5%

-10%

-15%

-20%

-25%

So
ftw

ar
e/

Ha
rd

wa
re

/T
ele

co
m

M
ar

ke
tin

g &
...

Fin
an

ce
 an

d A
cc

ou
nt

HR
 &

 A
dm

in

Cu
sto

me
r s

erv
ice

En
gin

ee
rin

g a
nd

 P
ro

du
ct

ion

Sa
les

 &
 B

DHo
sp

ita
lly

 an
d T

ra
ve

l

He
alt

h C
ar

e

Pu
rc

ha
se

/L
og

ist
ics

/S
up

ply

25%

15%

4%

-3% -3% -9% -13% -13% -18% -23%

Monster White Paper  |  15

(4 percent) professionals. Online demand for Finance 
and Account has been progressively expanding since 
June 2018. In September 2018, online demand for the 
job role climbed 33 percent above the year-ago level; 
the steepest growth witnessed since April 2015.  

Demand for several other job roles appear to be 
snowballing in the recent months. HR & Admin jobs 
recorded a YoY rise of 18 percent and 32 percent 

respectively in August and September 2018 following 
series of decline since July 2016. Similarly, demand for 
Engineering and Production; and Hospitality and Travel 
professionals are on a rise charting growth of 11 
percent and 4 percent respectively in Q3’2018. Online 
demand for Health Care and Customer Service 
professionals, however, continued to be low. 



Heavy dependence on the hydrocarbon sector for 
revenues makes GCC economies highly 
susceptible to oil price fluctuation till date; as is 
evident from the most recent oil price slump of 
2015. Falling oil prices not only put brakes on 
GCC’s runaway growth but also pulled the hiring 
level to the lowest in several years reveals the MEI. 
Online hiring activity dwindled 15 percent on a YoY 
basis in 2016 and 2017 consequent upon lowered 
government revenues, spends and investments, 
because of volatile oil price. 

E-recruitment activity in the region has, 
nevertheless, depicted impressive growth in the 
aftermath of oil crisis. Online recruitment activity 
picked up in the last quarter of 2017 on the back of 
surging oil prices and regained business 
confidence. The job market is seen to recuperated 
in each of the seven countries monitored by the 
MEI; UAE exhibiting the strongest recovery from a 
de-growth of (-) 44 percent YoY during 
January-September 2017 to (-) 2 percent during the 
same period in 2018. Overall, the region has 
witnessed a 22 percent increase in employee 
demand YoY in the past three quarters of 2018 
mostly led by increased hiring in the non-oil 

sectors. IT and Telecom/ISP has seen the most 
significant increase in demand followed by 
Consumer Goods/FMCG (includes Home Appliance, 
Garments/ Textiles/ Leather, Gems & Jewellery); 
BFSI; Production and Manufacturing (includes 
Automotive and Ancillary); and Education. 
Retail/Trade and Logistics; Hospitality; and Health 
Care sector have also seen online recruitment 
demand pace up and growing when compared to 
previous years. 

While the hydrocarbon sector in the Gulf region, 
given the huge oil reserves, will continue to remain 
a significant influencer in the future as well; the 
volatility associated has stirred the need to diversify 
the economies to stay buoyant and sustain job 
intensive and inclusive growth. The GCC 
government has taken several steps in this 
direction to improve the private sector’s business 
environment, create jobs and increase the 
contribution of non-oil sectors to the economy. At 
the same time, the government is investing heavily 
in education, skills and training understanding their 
importance in developing a sustainable local 
workforce that aligns with employer’s needs, 
facilitating remunerating careers and boosting the 
region’s competitiveness. Undoubtedly, the non-oil 
sectors as mentioned above hold enormous 
employment generating potential for the future and 
will go a long way in gainfully engaging the young 
and growing workforce in the region.

Concluding Remarks
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The Monster Employment Index is a broad and 
comprehensive monthly analysis of online job posting 
activity in the Middle East conducted by Monster.com. 
The Index was launched in April 2011 with data 
collected since October 2010 and is based on a 
real-time review thousands of employer job 
opportunities culled from a large representative 
selection of career web sites and online job listings. 
The Index does not reflect the trend of any one 
advertiser or source, but is an aggregate measure of 
the change in job listings across the industry.

In order to avoid excessive monthly fluctuations, the 
Index is calculated using a volatility-adjusting formula. 
We publish the data in a volume index format with the 
base value of 100 reflecting the average level of online 
job availability during the first one year of the Index, 
i.e., between October 2010 to September 2011. The 
Index describes changes in the level of online job 

About
the Monster Employment Index Middle East
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demand against the baseline. An increase in the Index 
indicates growth in online job availability and suggests 
an increase in the demand for employees by 
employers.

The employment index captures trends in online 
recruitment demand across industries, occupations 
and regions without focusing on the actual number of 
job postings counted. In all, the Index monitors the 
online recruitment trend 12 broad industry sectors, 11 
occupational categories and the six GCC countries 
plus Egypt. 

We are limited by the data to provide any information 
on the recruitment pattern among the expats and 
locals separately. Furthermore, the Index analyses 
online postings only. Hence any job posted offline is 
not captured by the data. 


